
ESTES FORWARDING WORLDWIDE ACCESSORIAL GUIDE 

1. An oversize surcharge of 50% of the applicable tariff may apply for any freight that due to size, 
weight, pick-up time or service restrictions cannot move on a commercial carrier and must move 
on a cargo carrier. Oversized freight is defined as any air shipment with dimensions greater than 
48 inches in length or 48 inches in width or 34 inches in height, girth greater than 90 inches and/
or a single shipping unit weighing over 250 pounds that cannot be broken down. Oversize 
freight will be subject to a dimensional factor of 166. Any international shipments will be subject 
to a dimensional factor of 139.  

2. The following partial list of accessorial surcharges is applicable if services are requested and/or 
required:  

• Additional labor (two hour minimum) $60.00 per person per hour

• Additional stairs $25.00 per flight

• Appointment pickup/delivery $15.00 per occurrence

• Attempted pickup/delivery $0.14 per pound or $50.00 minimum per attempt

• Bill of lading correction $5.00 per shipment

• California pickup/delivery $15.00 per shipment

• Cancel in transit $10.00 per shipment

• Convention center/hotel convention pickup/delivery $0.15 per pound or $115.00 minimum

• Cross dock $10.00 per shipment

• Declared value See Service Conditions Policy

• Dangerous goods $75.00 per UN

• Debris removal $0.02 per pound or $40.00 minimum

• Detention – first 15 minutes free $25.00 per person per 15 minutes

• Field destroy/disposal $55.00 per shipment

o Mattress disposal $125.00 per mattress

• Haul away – remove similar item at time of delivery $55.00 per shipment

• Inside pickup/delivery $0.05 per pound or $40.00 minimum

• In transit service upgrade (plus any applicable service charges) $10.00 per shipment

• Island pickup/delivery requiring ferry service $0.45 per pound or $375.00 minimum

• Liftgate pickup/delivery $50.00 per occurrence

• Limited Access pickup/delivery $50.00 per occurrence

o churches

o commercial sites not open to walk in during normal business hours

o construction sites
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o container freight stations

o fairs, carnivals, amusement parks

o farms

o grocery warehouses

o hospitals

o hotels

o individual mini storage facilities

o military installations

o mines

o prisons

o schools, colleges, universities

• Lumper loading/unloading $60.00 per person per hour

• Manual entry shipment tender $5.00 per shipment

• New York City pickup/delivery (Zip codes 100-102) $20.00 per shipment

• Over length fee

o any single dimension greater than 95” $125.00 per shipment

o any single dimension greater than 144” $200.00 per shipment

o any single dimension greater than 180” Quote

• Packaging $0.50 per pound or $50.00 minimum

o packaging includes the use of shrink wrap, banding, and corrugate

• Palletization (standard 48x40 pallet) $25.00 per pallet

• Proof of delivery hard copy (prior to invoice) $10.00 per shipment

• Proof of Insurance $25.00 per occurrence

• Reconsignment $10.00 per shipment

• Residential pickup/delivery $50.00 per occurrence

• Room of choice pickup/delivery $0.02 per pound or $30.00 minimum

• Service Guarantee 25% surcharge or $75.00 minimum

• Sorting Greater of $2.00 per carton, $0.04 per pound, or $20.00 minimum

• Storage – first 2 days free $40.00 per pallet per day
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3. All rates are, unless otherwise specified, door-to-door in areas A through C of the Air Cargo 
Incorporated (ACI) Guide. 

• Service to areas beyond area C may be charged an additional pickup and/or delivery 
charge of $2.35 per mile subject to a $50.00 minimum. Service to these areas may require 
an additional day of transit. 

4. Normal Pickup and delivery service parameters are Monday through Friday between 08:00 to 
17:00. Special pickup/delivery service is defined as an expedited pickup and/or delivery 
performed outside the time that normal pickup/delivery would be made in the course of the 
regularly scheduled route in order to meet service requirements. Pickup/delivery performed 
Monday through Friday between the hours of 17:01 and 07:59 or Saturday, Sunday and national 
holidays will also incur special charges. 

5. Fuel surcharges will apply current at the time of shipment. The fuel surcharge is based on 
current market conditions and Department of Energy’s (DOE) Energy Information Administration 
Index for the average cost of fuel.  

6. Shipments with a total weight or dimensions exceeding 10,000 pounds, 10 linear feet of a trailer, 
or 750 cubic feet will be handled on a spot quote basis. Please call your regional Estes 
Forwarding Worldwide office for assistance quoting. 

7. This list of accessorial charges is not intended to be all inclusive of the service that Estes 
Forwarding Worldwide offers, nor of the charges for said services. Please call you regional 
Estes Forwarding Worldwide office or Estes Forwarding Worldwide Corporate office toll free at 
(877)-391-3399 if you have any questions about our rates and/or services. 

• Special pickup/delivery

o Monday-Friday – 0800 to 1700 $0.05 per pound or $50.00 minimum

o Monday-Friday – 1701 to 0759  $0.10 per pound or $100.00 minimum

o Saturday – All Hours $0.15 per pound or $95.00 minimum

o Sunday – All Hours $0.15 per pound or $125.00 minimum

o National Holidays – All Hours $0.20 per pound or $150.00 minimum

• Time specific pickup/delivery – less than 4 hour window $75.00 per occurrence

• TSA Security Fee $0.06 per pound or $15.00 minimum
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